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Kane County Government

Statement on Elevator Outage in Kane County
Government Building A

(3/18/26) The single elevator in Building A on the Kane County
Government Center campus in Geneva (719 S. Batavia Ave.) is
currently out of service for the foreseeable future due to emergency
repair work.

Visitors who need assistance accessing specific offices or departments
are encouraged to contact the department they plan to visit in advance or
ask for help upon arrival on campus. County staff will direct residents to
the most accessible entry points available.

Alternative accommodations are also being arranged for individuals
planning to attend scheduled county meetings in the building.

The County appreciates the public’s patience and understanding as we
work to restore full access as quickly as possible.

For more information on how to contact specific Kane County offices or
departments, please go to the Kane County Government website.
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